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Step Action 

1. On the Home Page, you can access common task in the Welcome to 
First Citizens BOB Advantage section, as well as view new alerts, 
access new messages, and receive notification of Pending Approvals. 
You can view additional information on the Home Page by setting 
User Preferences. 
 

 
 

2. To set User Preferences click the Preferences button and the User 
Preferences page appears. 
 

 
 

3. The following options are available to you on the User Preferences 
page: 
 

- Select Full Width Content sections to display on the Home 
Page 

- Set your Alert Notification Preferences 
- Activate a Session Activity Report which will appear each time 

you log out of BOB Advantage 
- Select an Inactive Time Out limit from 15 minutes up to 60 

minutes 
- Select a Maximum match limit for Bank Lookup searches 

 

4. When you have made your selections click Save and then Done 
 

 


