Messages

Step Action

1 On the Home Page, click on the Messages button

o The Message Center appears.
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There are no messages in your in-box

3 Click the Send New Message button and the New Message screen
" | appears.
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will reply to your message soon.

Topic: Account Histary Inquiry | ¥

Summary: |Misc Debit
Message: |Please provide me with further information on a Misec Debit

that posted to account 12345 in the amount of $223.56 on
10/25/06.]

4 To send a message:

- Select an appropriate Topic from the drop-down box
- Enter a Summary (Subject Line)

- Enter the Message or Inquiry

- Click Send

5 A Customer Service Representative will respond to your inquiry
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